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Zeppelin CZ s.r.o., with its registered office at: Lipová 72, Modletice, Prague-East District, Postal Code: 251 70, entered in the Commercial Register maintained by the Municipal Court in Prague, file reference C 2346 (hereinafter “Zeppelin”), is, as a personal data controller, obligated to protect your personal data and comply with duties resulting from generally binding legal regulations concerning personal data protection. Zeppelin obtains the personal data of customers, business partners and attendees at marketing events (hereinafter a “Customer”) to the extent of a registration form available either (i) online, in particular at the website, or (ii) in documentary form.

Zeppelin’s Authorisation to Process Personal Data

Zeppelin is entitled, even without Customers’ consent, to process their personal data to (i) ensure proper performance of Zeppelin’s rights and duties to Customers and (ii) to ensure the legitimate interests of Zeppelin (such as personal data processing for statistical purposes, informing Customers about Zeppelin’s activities, the collection of receivables, preventing hacking attacks and so on), at least for the duration of a contractual relationship. Zeppelin is also entitled to process personal data for the purpose of performance of duties imposed on it by public law regulations. 

Data processing as a part of performance of a contract includes the use of data for the provision of contractually agreed performance, including performance resulting from any claiming of a warrantee (e.g. with the inclusion of Caterpillar Inc. or other suppliers under a manufacturer’s warrantee). Zeppelin stores the data collected for the purposes of performing a contract in its operating system for as long as there are claims under a warrantee. Data processing as a part of a contractual relationship includes, in the case of maintenance services, also reading memory of construction machine defects. Data processing is, with regard to claims under a warrantee, performed based on Article 6(1)(b) of the GDPR and also to perform legal duties (Article 6(1)(c) of the GDPR). 

Zeppelin is also entitled to process Customers’ personal data based on a consent to personal data processing granted. 


Personal data processed are stored by Zeppelin for a period of five (5) years from the last business contact with the Customer or his attendance at marketing or other event of Zeppelin. If processing occurs based on a Customer’s consent, his personal data are stored until no later than the time such consent is withdrawn.

Zeppelin is entitled to process personal data for the purposes expressed in a consent, which are the implementation of marketing activities, the creation of research and sales statistics, the sending of business communications and invitations to events organised by Zeppelin (including the sending of business communications using electronic means) and the provision of specialist and marketing information, all using any communication means (in particular e-mail, telephone, text messages and the post).

Analyses related to business activities of the Customer and technical activities of his technology consist primarily of assessment of client data with the aim of appropriate adaption of the offer of products and improving services provided, including profiling. Profiling is personal data processing consisting of an assessment of some personal aspects of Customers, such as personal preferences, interests or shopping behaviour. The use of this procedure enables Zeppelin, in particular, to make offers of goods and services that genuinely interest Customers.

Based on a consent granted, Zeppelin is entitled to perform automatic personal data processing (i.e. without any involvement of a person—solely automatic means are used for processing), where such automatic processing can have an influence on offers and/or benefits for a specific Customer (automatic decision-making).  Automatic decision-making can be an integral part of some processes of marketing processing of personal data, in particular when targeting special offers and benefits to Customers. As a consequence of this, individual Customers can receive different benefits and offers, or some offers and/or benefits provided can be available only to selected Customers.

Customers are not obligated to provide their personal data to Zeppelin. In such case, however, Zeppelin is entitled not to provide the customer with the benefits. The same applies in the event of the withdrawal of consent to personal data processing. The aforementioned procedure of Zeppelin does not prevent Customers from purchasing Zeppelin goods or using Zeppelin services in any way. 

Verification of Address and Creditworthiness

When verifying an address and creditworthiness Zeppelin requests data about you/your company stored in debtors’ registers, including data that was obtained based on scoring. We do this if Zeppelin is undertaking an economic risk by concluding a contract and wants to make sure by asking about a client’s creditworthiness. Zeppelin can calculate, using such data, to which extent it can provide credit or a loan. In the case of natural persons, their place of residence can be used as supplementary information when determining the credit framework.

The list of registers where Zeppelin is currently disclosing personal data or where it is obtaining them for further processing is available at the Zeppelin website. The data necessary for drafting a Zeppelin offer can also be handed over as a part of a request for financing to our financing partners (Caterpillar Financial Services ČR s.r.o. and others).

These data about creditworthiness are deleted five years after the last business contact with the customer. The data processing specified here is performed based on Article 6(1)(f) of the GDPR. 

Market Research Questions Asked by Zeppelin over the Telephone

For the purpose of market research Zeppelin performs telephone surveys with the help of which we want to obtain further knowledge about how to improve our products and our maintenance services. We perform such surveys if you have granted us special consent or there is statutory permission. During the telephone calls we ask about your consent to the further use of such data, including handover of the results of the surveys to Caterpillar Inc. (CAT) in the USA. After consent is withdrawn, the data are erased. Survey results are processed based on consent.

Transfer of Personal Data

Zeppelin can transfer personal data to third parties (i) under the conditions stipulated by generally binding legal regulations, (ii) if the transfer is necessary to ensure the proper performance of Zeppelin’s rights and duties, (iii) to companies in the Zeppelin GmbH group (you can find a list of all companies in the group at www.zeppelin.cz), or (iv) to other persons provided the consent to personal data processing has been granted (in connection with this Information).

Based on an authorisation from Zeppelin, personal data can be processed by processors in the Czech Republic and abroad; personal data can be transferred, in particular, to providers of IT services, logistics services, marketing agencies, call centre operators and providers of postal and delivery services. The list of processors to whom Zeppelin is currently disclosing personal data for further processing is available at the Zeppelin website. 

The data that Zeppelin obtains based on a contractual obligation relationship concluded (sale of machinery or provision of services) can also be transferred to external auditors and/or tax advisors of Zeppelin for the needs of their advice or auditing. 

Transfer of Data to Caterpillar Inc. (CAT)

Zeppelin transfers basic data about Customers (company name, contact person, address) and data about products purchased (vehicle identification numbers) or maintenance services used, as well as the results of telephone surveys (telephone calls), to Caterpillar Inc. (CAT) in the USA. There the data are processed for withdrawal of products from the market (if any) or for advertising purposes of CAT.

In this way we want to provide you with the option of being informed about current developments at CAT or being, for reasons of product security, directly in contact with them when products are withdrawn from the market. You can withdraw consent to the transfer of data to CAT in the USA for advertising purposes at any time by sending an e-mail to osobniudaje-cz@zeppelin.com. 

The data processing is performed based on a consent or with regard to Article 6(1)(f) of the GDPR on transfer of personal data.

Customers’ Rights

Every Customer that provided his personal data to Zeppelin has the right:
· To request from Zeppelin access to his personal data, their rectification, erasure, and/or restriction of their processing (Article 15–18 of the GDPR); 
· To the portability of personal data to another controller, if it is technically feasible (Article 20 of the GDPR); 
· To withdraw his consent to personal data processing at any time, including the right to have the personal data erased or anonymised without undue delay, if there is no other legal reason for processing them; it is possible to withdraw consent electronically at the website, at the e-mail address osobniudaje-cz@zeppelin.com or in a written statement sent to Zeppelin’s address. 

Every Customer that provided his personal data to Zeppelin also has the right: 
· To object to personal data processing, if the personal data are not processed based on a consent granted; 
· To object to personal data processing for the purposes of direct marketing that they concern, which includes profiling, if it concerns direct marketing. 

Customers can exercise the aforementioned rights: 
· At the registered office of Zeppelin; 
· At the e-mail address: osobniudaje-cz@zeppelin.com; or 
· As a part of their user account. 

The receipt of electronic business communications can be cancelled through a link contained in each individual business communication. 

The public administration supervisory body for personal data protection in the Czech Republic is the Office for Personal Data Protection, registered office: Pplk. Sochora 27, Postal Code: 170 00, Prague 7, www.uoou.cz, where there is an option of filing a complaint. 

You can contact the Zeppelin data protection officer using the following contact details: jiri.hradek@zeppelin.com.
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